Introduction
In the age of a techno-scientific revolution, the sheer quantity of knowledge and information is expanding exponentially and increasingly varied student population are burgeoning, the quality of training for teachers and the quality of teaching in higher education institutions demand top priority. Feigenbaum (1994) believes that "quality of education" is the key factor in "invisible" competition between countries, since the quality of products and services is determined by the way that managers, teachers, workers, engineers, and economists think, act, and make decisions about quality. Education, and in particular, higher education itself, is also being driven towards commercial competition imposed by economic forces (Seymour, 1992) .
The concept of Total Quality Management (TQM) is an emerging new management technique used in most of the disciplines and the Library and Information Centre is not an exception to it. Its application in service sectors like Library and Information Service (LIS) started in the late 1980's is an American response aiming at customer satisfaction by way of meeting the requirements and expectations of customers. This concept has become more relevant in the current technological era, especially due to the emergence of application of Information technology in Libraries and changes in the information consciousness among users. The application of Total Quality Management in Library and Information Centres seems to be a very recent origin but it is not so in the Indian context wherein DR. S.R Ranganathan, father of Library and Information Science stated in his fourth law `save the time of the User' has direct implication to what is advocated in TQM approach to conformance to the customer expectations (Raina, 1995) .
More specifically, the Internet technology has become integral part and parcel of Library and Information service acting as a supplement to the library information resources. The importance of Internet technology has further strengthened due to the networked consortia resources extended to the universities and technical institutes in India under UGC-Infonet and INDEST consortia programs. In view of the challenges of Information technology and desire for digital information services to the Library professionals in India, attempts were made to measure the quality based services extended to the users and to analyze the Use of Internet and Level of Satisfaction among users in India.
The timeliness and importance of studying use of the Internet were described by Silva and Cartwright (1993) : 'As use of the Internet continues to grow, educational systems will be faced with increasing user demand for help and instruction … As students become linked to virtual libraries, on-line catalogues and databases, it is incumbent upon instructions to provide the means for students to optimally exploit these resources'. So also, in India, hardly any studies were conducted on Total Quality Management (TQM) in the University Library System. Certainly we do find few studies attempted on Corporations R&D Libraries and fewer Special Libraries. This study is undertaken with a hope that Total Quality Management (TQM) is a way of management helps to improve the effectiveness, efficiency, flexibility and competitiveness among the technical universities in rendering the quality based services to the users including Internet services as a whole by way of involving everyone in the organization towards improving the ways in which things are done.
Objectives of the Study
The present study in question is conducted with the following objectives: 
Methodology
A stratified Sampling technique has been adopted to distribute the questionnaire for eliciting the data from the study population, in which a total of 1200 questionnaires were distributed to the user community of ten university libraries of Karnataka of which 768 (64%) 
Data Analysis and Interpretations

Professional Staff Attitude towards Quality Work Culture
Institutionalizing TQM in a university library requires a quality culture among the library team that prompts customer delight through continuous improvement involving participatory and creative problems solving approaches and a team ethos. Table 1 shows the Professional Staff attitude towards quality work culture. providing services to the library users.
Professional Staff Attitude towards Librarian's Leadership Qualities
As a leader of the university library, the librarian will have to bring a shared sense of vision of the desired future and willing to risk errors rather than loss opportunities. For, it is through unleashing the power of co-library professionals working together in the library for a common cause-that the bulk of the worlds best work gets done. The librarian's leadership quality should be committed and should create co-ordinate relationship among the library staff and subsequently the library staff should be satisfied with the leadership skill of the librarian. Figure 1 shows the professional staff attitude towards the Librarian's leadership quality. But however the library professionals of the university libraries remained neutral in expressing their views on librarian's commitment and dedication to the service quality in the library (sk-1.321). To substantiate the above statements, the data was computed with the chi-square test, which reveals that all the facets in the above table found to be significant at 0.01 level of significance.
University Library Services
A key observation is that, in services there is a direct interaction between a customer and the library staff and fulfilling their requirement through service delivery process is both challenge and an opportunity. The university library adopting total quality management in its activities and services needs to emphasize the importance of quality management to services. Since quality management is itself focused on the customer needs, hence an interface between the customer and the library. The major information services offered by the university libraries are indexing, abstracting, bibliographic, CAS, SDI, Internet and CD-ROM. Table 2 shows the responses of teaching faculty members and research scholars towards 
Level of Satisfaction (LOS) towards Internet use Vs. Learner Characteristics
Level of satisfaction towards Internet is directly proportional to the use of Internet by the respondents. This is because, once the respondents perceive Internet as valuable information source and of research value (i.e. perceived usefulness) and easy to use, then usage of Internet will certainly increase. As the demand and expectation from Internet technology to meet their information need is met, consequently the level of satisfaction also increases. 
Use of Internet Vs. Level Of Satisfaction
The variables Use of Internet (UOI) and Level of Satisfaction (LOS) are the two major dependent variables of the research study. The results of the test show that, there is very high correlation between variables UOI and LOS. The co-efficient of correlation is also statistically significant showing high positive correlation, which implies that higher the level of satisfaction, higher will be the use of Internet.
In this context, the Technology Acceptance Model (TAM), perhaps one of the most frequently tested models in MIS literature, can be cited. TAM defined the constructs of perceived usefulness as 'the degree to which a person believes that using a particular system would enhance his or her job performance', and perceived ease of use as 'the degree to which a person believes that using a particular system would be free of effort' (Davis, 1989) .
To evaluate multiple effects a set of four variables age, teaching and research experience and level of satisfaction were put to Regression Analysis to see the multiple effects on variable Use of Internet. The results of regression analysis are presented in Table 4 . The result of Regression analysis shows that, the four variables age, teaching and research experience and level of satisfaction put together explains 39 per cent of variance in variable UOI. The variable LOS has emerged as the most affecting the dependent variable.
That means affecting the dependent variables i.e. use of Internet. Therefore, utmost care has to be taken so that users derive maximum satisfaction.
By taking regression co-efficient, a mathematical model can be proposed as Internet. The model suggests that, the most contributing factor is LOS (Level of satisfaction). Hence any step to improve the UOI, LOS should be given high priority, followed by other variables. One unit increased in level of satisfaction will increase seven units in use of Internet (Jange and Others, 2006) .
Conclusion
The success and sustenance of libraries in future depends upon their capability to be more dynamic and continually to prove their value in academic and research endeavor. The only alternative left to the libraries is to adopt TQM in all the integrated library activities and services and thereby contribute to the productivity and accomplishments of the patron needs. The future will require the librarians to reorient themselves, think creatively and adopt the new technology to generate services and resources where skills of structuring and organizing resources are put to its best use. The agencies of Government of India like National Assessment and Accreditation Council (NAAC) and AICTE should make sincere efforts for framing National Information Policy that act as not merely a base but mandatory on the part of libraries in the country to meet the standards to ensure quality based services and use of technology for development and visibility of librarianship. With myriad of disorganized and unverified information, the web is in need of librarians who are trained in the structuring and organizing information, have the ability to locate and evaluate information resources and have in-depth subject expertise to create digital culture with a motto to provide timely and comprehensive information at the desk top of the users. This will enhance the optimization of IT based resources especially Internet resources and derive satisfaction towards Internet accessibility.
